Process Defaulted Assets at Maximum Speed, Minimum Cost

The New Standard in Comprehensive Default Automation

The recognized leader in default automation for over 25 years, DRI has
consistently developed innovative new tools to supplement your servicing
systems. Now DRI takes default automation to an unparalleled new level
of efficiency with DRI OFFICE™. Developed in direct response to industry
demands, DRI OFFICE™ combines groundbreaking concepts in default
automation with the latest technology from Microsoft® to accelerate
resolution, minimize labor costs and avoid exposure to risk. The resultis the
industry’s most comprehensive, cost-effective default solution.
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Automated Work Queues that Drive Efficiency

Automated, role-driven work queues are at the core DRI OFFICE's™ superior
efficiency. Work is pushed to the user through the queue. When an item
is opened, the screen required to perform the task opens automatically. If
approvals are needed, they appear as tasks in the approver's queue. Results
and inputs are available as a part of the task for approver review. Comments

are routed back to the originator with an acknowledgment.

Maximize Data Control

e Total “in-house” control of data, reports & workflows
e Customize reports & add new ones

¢ Customize screens & add new ones

e Create your own workflows

e Create your own rules

Enhance All Service Levels
* All actions are measured against your standards

e Late items escalate up management queues before
service levels break

e Supports 24/7 operations
e Secure website & voice/tone response system options

* Real-time error correction with instant access to notes,
letters & data

* Manage documents electronically via the Internet
* Meet investor standards

Control and Manage QOutsourcers

e Securely grant access to outsourcers
e Limit their access to tasks

¢ Manage their work queues

¢ Real-time reporting on their progress
* Real-time score cards

Reduce the Cost of Servicing Technology
e Simple straightforward pricing

* No click charges for data access

* No hidden fees or surprises

Unparalleled Technology

e Rich, web-based interface

e Zero deployment costs

¢ Highly configurable & scalable
* Workflow (WWF)

e Task-oriented design

¢ Rules engine

* Microsoft® SQL Database
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Designed to Handle Today's Challenges and Your Unique Needs

A Rules Engine that Ensures Standardization

DRI OFFICE's™ innovative rules engine ensures standardization and
automation. Required valuations, inspections, credit reports and other
items can be requested, received and analyzed without human intervention.
Delays in receipt of services are queued up for user action. If results from
these services fall outside of company-specific tolerances, additional tasks
are sent to the queues of the appropriate processors. For easy outsourcing
to vendors, a complete web services layer includes and supports standard
formats. Tools for building your own integration are included. Or DRI can
build it for you.

Easy to Integrate, Modify and Update

Designed to be modified, DRI OFFICE™ installs with best practices
templates that are easily adapted to fit your business model. The workflow/
rules designer allows employees to customize configurations. Screens
(defined in XAML), reports, workflows and rules are also easily modified.
Dashboards and reports within the system use SQL Reporting Services
and adapt to all reporting. Once Silverlight, a lightweight browser plug-in,
is downloaded, it can be updated through automatic Microsoft® updates,
resulting in lower deployment costs. All data resides on the client’s server.

Unrivaled Solutions for...

Loss Mitigation | REO | Foreclosures | Bankruptcy
Pre-foreclosures | Litigation | Property Preservation Claims
Administration | Auto/Consumer Debt | Broker Communications
Attorney Communications | Ordering of Third-Party Services

21ST CENTURY DEFAULT SOLUTIONS

For more information: 949.242.4161

automate@dridefault.com
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Presentation Tier
* Microsoft® Silverlight
e Forms are XAML panels

* Business objects & rules engine reduce
roundtrips to server

Middle Tier

e Security

e Streaming as XML

* Consumable by AJAX clients
¢ Rules engine

Backend

¢ SQL-supported (Soon to be Oracle®)
e Full-service layer and transformers

* SQL reporting services



